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Mohawk Prayer

Because we’re human, we’re going to 
mess up,we’re going to make errors 
and omissions. So we are asking for 

your forgiveness in advance...



Approaches to Planning for 
Challenging Children and 

Young People



Traditional Person Centred



Traditional Approach

Test



Deficit focus - whats 
wrong?



Diagnosis and 
Treatment



Clinical



Case - Client



Reports in A4



Person Centred

Capacity



Strengths



Who is this person?





Connections



Relationships



Graphics



Person Centred or Traditional?
♦ TRADITIONAL 

♦ 1. Test 

♦ 2. Clinical 

♦ 3.Client 

♦ 4.Diagnose/fix 

♦ 5.Deficits focus 

♦ 6.Reports/A4 
text

   PERSON CENTRED 
1. Capacity 

2. Strengths 

3. Person 

4. Connections 

5. Relationship focus 

6. Graphics 



Dimensions of Inclusion	


!

↔	

 Contributing	


!

↔	

 Choice and Control	


!

↔	

 Sharing ordinary places	


!

↔	

 Being someone	


!

↔	

 Belonging	


!!



All people share same 
ordinary needs. 

 
With or without 
Special Needs…..



Facilitation Tips
• Active Reflective Listening - reflect back	



• Look after focus person	



• Involve Group	



• Set a good tone at start - keep relaxed feel	



• Be firm and clear - boundaries	



• Use humour	



• Keep an eye on time	



• Amplify positives and possibilities	





Graphic Tips



Community of Practice

♦ Developing a Users Group	



♦ Safe situation to develop	



♦ Monthly session	



♦ Try out and report back	



♦ Be on receiving end before doing to others



Facilitation Tips
• Active Reflective Listening - reflect back	



• Look after focus person	



• Involve Group	



• Set a good tone at start - keep relaxed feel	



• Be firm and clear - boundaries	



• Use humour	



• Keep an eye on time	



• Amplify positives and possibilities	





One Page 
Profiles  
to Living 

Descriptions



What? • One Page Profiles 
provide a snap shot of 
who a person is  

• They are a great 
place to start planning 

• Can be developed by 
the person and those 
that support them 
quickly and easily



Why One Page Profiles?
• Provides a holistic picture of who the person is  
• Useful for staff who do not know the person, new 

staff, bank and relief staff to get to know someone 
quickly 

• Helps us learn more about who the person is and 
what is important to them and balance this with how 
to keep them healthy and safe 

• To describe a person in a particular situation 
• To help to build person centred thinking into 

organisations
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Babu!Basu!

What%you%can%do%to%help%me%

I"feel"like"everyone"else"but"I"some2mes"
need"a"li5le"more"help.""If"you"could"give"me"
clear"and"simple"instruc2ons"and"repeat"
instruc2ons"to"me"that"would"be"really"
good.""Also,"I"find"visual"aids"very"helpful"

and"if"you"could"give"me"an"idea"of"what"we"
will"be"learning"in"the"lesson"before"it"starts"
that"will"help"me"get"ready"for"it.""Thank"you"

Me%

My"name"is"Ayusman"but"everyone"
calls"me"Babu.""I"am"from"India"and"I"
moved"to"England"when"I"was"5.""I""live"
in"Wimbledon""with"my"mum,"dad"and"
3"year"old"brother,"Jackie.""I"want"to"be"

an"astronaut"when"I"am"older."

Words%that%describe%me%best%

very"frienfly"

always"cheerful"

helpful"

kind"

My%strengths%and%talents%

Numbers"and"calcula2ons"in"my"head.""
My"friends"in"primary"school"called"me"

Mr"Calculator."

I'm"also"really"good"at"remembering"
dates"and"2mes."

I"can"remeber"new"facts"well.""

My%favourite%things%

My"favourite"foods"are"chocolate,"rice"and"vegetables."

I"love"travelling"and"visi2ng"new"countries"

I"love"the"Guiness"book"of"records"and"learning"new"facts."

My"favourite"subject"is"Maths."

I"like"watching"shows"about"Space"and"nature."

I"love"going"to"Theme"Parks"like"Thorpe"Park."

An%Ideal%Day%

My"escort"is"on"2me"to"take"me"to"school."

The"other"children"don't"argue"or"fight."

The"class"is"quiet"for"me"to"listen"to"my"teacher"and"do"
my"work."

My"teacher"likes"my"work."

I"play"games"like"chase"or"be"a"goalie"at"lunch2me."

We"use"maps"in"Geography."

I"have"a"Numeracy,"ICT"and"Art"class"

I"earn""some"House"points"

There"is"fish"and"rice"for"lunch"

My%Worst%Possible%Day%

Traffic"making"me"late"for"school."

Children"being"really"noisy"and"misbehaving."

Lots"of"complex"instruc2ons"that"I"don't"
understand."

NoTone"to"help"me"get"things"organised."

SiUng"too"far"from"the"board"so"I"can't"see"it."

Noone"to"play"with"at"lunch2me"or"not"
understanding"the"game."

GeUng"a"deten2on."

Ways%ABA%support%helps%me%

Leaving"me"to"do"the"things"I"can"but"
helping"me"when"I"am"stuck."

Helping"me"in"the"playground"as"I"find"
making"new"friends"or"understanding"new"

games"really"hard."

ABA""helps"explain"things"in"a"way"that"I"
can"understand"and"learn"be5er."

My%fears%and%worries%/%Things%I%dont%like%

Sudden"noises"

When"things"suddenly"change"

When"I"don't"know"what's"going"to"happen"next."

When"people"are"late"

When"people"use"too"much"language"

I"dont"eat"meat"but"I"eat"fish"
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Important to  
the person

How to best  
support 

the person

What People  
Like and 

 Admire about 
the person One Page 

 Profile

Building A One Page Profile:   
Core Elements



What we like and admire about 
the person…

What do others like about the person, what are their 
skills, talents and qualities – not clinical 
descriptions only things we would say about our 
friends 

!

• Positive focus - capacity view 
!

• These gifts, skills and positive attributes are 
important when we are thinking about building 
connections for people



Person Centred Thinking Skill:
Important to/for sort 
!
Important to 
• What is important to a person includes only 

what people are “saying”: 
– with their words 
–with their behavior 
!

Things you need to know or do to keep 
me healthy, safe and included 
(important for) 
!

• This includes only those things that we need 
to keep in mind for people regarding– 

–Issues of health or safety 
–What others see as important to help the 

person be valued members of their 
communities





Building on One Page Profiles



Arthur




